Year of Care Community Network Event

Let’s Talk About the Conversation
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15" May 2019 9.15am — 4.30pm (registration from 8.45am)
Jury’s Inn, Scotswood Road, Newcastle Upon Tyne, NE1 4AD

Event Programme

“Thought provoking, informative, an opportunity to meet up and share with other sites”

08.45-09.15 | Registration and refreshments with warm up activities

09.15-09.25 | Welcome and introductions
Lindsay Oliver, National Director, Year of Care Partnerships

09.25-10.00 | What makes it a CSP conversation?
Lindsay Oliver, National Director, Year of Care Partnerships

10.00 — 10.40 | The 3-D study — an approach to multi-morbidity — what lessons can we learn?
Dr Cindy Mann, Senior Research Associate, University of Bristol

10.40-10.55 | Refreshments

10.55-11.50 | Using communication skills in practice — what gets in the way?
Prof Jonathan Silverman, Professor of Academic General Practice, Deakin University, Australia.

11.50—-12.45 | What gets in the way of a good care and support planning conversation?
Dr Nick Lewis-Barned, Clinical Lead and Trainer, Year of Care Partnerships

12.45-13.30 | Lunch and networking

13.30 - 13.45 | Theoretical foundations of care and support planning
Dr Simon Eaton, Clinical Lead, Year of Care Partnerships

13.45-13.50 | Workshop instructions (please note workshops 1 and 2 will run twice)

13.50—14.45 | Workshop 1 Workshop 2 Workshop 3 Workshop 4
Supporting practitioner | How do we know CSP The dilemmas and The RCGP curriculum —
development of CSP conversations are difficulties of including | CSP for GP trainers.
consultation skills in happening ? (Fidelity multiple long term What needs to happen
practice and evaluation) conditions in a CSP next ?

conversation

14.45-15.00 | Refreshments

15.00 — 15.55 | Workshop 1 (round 2) | Workshop 2 (round 2) | Workshop 5 Workshop 6
Supporting practitioner | How do we know CSP The dilemmas and How can our learning
development of CSP conversations are difficulties of including | from care and support
consultation skills in happening ? (Fidelity medicines planning influence
practice and evaluation) management in a CSP | other consultations?

conversation

15.55-16.15 | Feedback from workshops

16.15-16.30 | Summing up

16.30 Close




